
TRIP-USJ Admission Ticket Rescheduling Process

 Rescheduling Rules:
1. Optional Date Range: From the day after booking to 90 days after the specified date of use

(inclusive).
2. Number of Reschedulings: 1 time.
3. Cancellation After Rescheduling: No cancellation except in cases of force majeure.
4. Can I Change to a Different Ticket Type (e.g., from a 1-day ticket to a 1.5-day ticket): No.

5. Price Difference-Refund/Payment Available：You can submit a change of use date on the order

details page, and the system will automatically refund the difference based on the price displayed
on the page at the time of submission/provide a link to pay the difference (minor differences due
to exchange rates will not be refunded/no payment is required).

6. New VoucherAfter Change: Yes, a new voucher will be issued, and the old voucher will be
invalid and unusable.

7. Can the Rescheduling Be Terminated After Submitting: No.

8. Can family tickets be rescheduled separately? ：No, the entire ticket must be rescheduled

together.

 The specific procedure is as follows:

① My → Order Details → More in the bottom-right corner: Edit Date



② Select the date you want to change [Calendar page: Red arrow = refund / Green arrow =

supplementary payment]

③Click "Modify Date" → Confirm Schedule Change → A pop-up will display the amount to

be adjusted or refunded

④ Refresh the order page to see that the request for a date change is in progress and will take

approximately 5 minutes.
 If a payment difference is required, the order will automatically request a rescheduling after you

pay the amount. Please wait patiently
 If there is a discrepancy, the system will automatically refund the difference after the rescheduling

is successful.



pay attention to ：

 If the rescheduling fails, try again. If it still doesn't work, contact Ctrip customer service
 Once you submit the rescheduling, it cannot be canceled. Proceed with caution
 If the selected page does not contain the desired date, verify that it falls within the valid range

(from the day after booking to 90 days after the selected entry date) and that tickets are
available for purchase on the designated day (check the official website).
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